
PUBLIC WIFI 

Connecting to the                        

airCloud WiFi Network 

REQUIREMENTS 

• Within range of an airCloud 

WiFi Access Point 

• Windows, Mac, Linux, or any 

other Operating System with 

WiFi Support 

• Any device with 802.11b/g 

Wireless Network Adapter 

• Understanding of how to  

connect to wireless networks 

• Up-to-date firewall and     

antivirus protection 

• Optional external wireless 

adapter, external antenna, or 

wireless repeater. 

WIRELESS ACCESS POINTS 

To determine the best access point for your location, view our      

“Find A HotSpot” map at http://www.aircloud.com/public. 

 

GETTING CONNECTED 

If you are within range of an airCloud wireless access point,          

connecting is as easy as 1-2-3:  

1. Set your computer to obtain an IP address automatically  

2. Connect to the wireless network aircloud-free-wifi 

3. Once connected, simply open your Web Browser 

 

WIRELESS ADAPTERS 

Most laptops and many handheld devices are equipped with a built-in 

wireless network adapter and wireless networking configuration utility. 

Consult your user manual for instructions on connecting to wireless 

networks.  

 

For computers without a wireless network adapter airCloud            

recommends Linksys (http://www.linksys.com). For assistance in   

selecting, installing, and configuring a wireless adapter for your    

computer contact our support partner Bates Technology Group in 

Pleasant Hill at 1-888-202-2837. 

 

BOOSTING SIGNAL 

Laptops: 

1. Face the display toward the access point 

2. Confirm the wireless adapter power is set to full 

3. Use an external USB wireless adapter 

 

Desktops: 

1. Connect an external antenna and place in a window or outside 

2. Use an external USB or Ethernet wireless network adapter 

3. Use a wireless repeater with an external antenna 

 

PROFESSIONAL INSTALLATION 

For the very best possible connection, a professionally installed re-

peater and external antenna is available from airCloud. Contact us at 

wifi@aircloud.com to schedule a site survey and quotation. 

 

SUPPORT 

For support, email wifi@aircloud.com. 

 For more information visit us online at www.aircloud.com or email us at wifi@aircloud.com 

Wireless Repeater 


